Nestlé Health Science advances mission with the Purchase of Zenpep® and Viokace®
May 11, 2020
We hope this communication finds you and your families in your practice safe and healthy.
Nestlé Health Science (NHSc) is excited to share that we have completed a transaction to
purchase the rights to ZENPEP (pancrelipase) Delayed-Release Capsules and VIOKACE
(pancrelipase) Tablets from Allergan. Nestlé Health Science was founded in 2011 with a mission of
empowering healthier lives through nutrition by offering an extensive product portfolio in the field of
nutritional science. We look forward to partnering with you and your patients in providing valuable
Rx nutritional solutions.
We have worked closely with Allergan to assure a smooth customer and patient experience for the
transition of these products. All of the core resources you have come to rely on for your patients
using ZENPEP and VIOKACE will remain the same.
Live2Thrive® and Z-save®
We will continue to provide important programs for you and your patients, including:


The Live2Thrive® Program for CF patients (https://www.live2thrive.org/)



Z-save® patient savings cards (https://www.zenpep.com/savings-programs)

Samples
My Sample Closet is still available to you and can be used as it is today. If you need ZENPEP
samples, please visit www.mysamplecloset.com/Allergan
Patient Assistance Program
For access to the ZENPEP and VIOKACE Patient Assistance Programs, please use the following
link:


https://www.nestlehealthscience.us/patient-assistance-program

Customer Service
For medical inquiries, product complaints, adverse events and other customer service needs,
please continue to use the Allergan Customer Relations contact information @ 1(800) 678-1605 or
via e-mail: customerrelations@allergan.com
Keeping Our Customers and Our Employees Safe
People are at the heart of our business. We believe we have an obligation to protect the health
and safety of our employees and the communities in which we live and work. During this
unprecedented time, we have amended our normal work policies to minimize the health risk to our

employees and reduce the spread of COVID-19 in our communities. We all continue to play an
important role in slowing the spread of the virus.
We will continue to suspend any face-to-face customer visits as long as necessary and in
accordance with your healthcare facility policies. Please reach out to us @1(800)678-1605 if you
need assistance in finding your Sales Representative or visit hcp.zenpep.com for more
information.
We look forward to working with you as we strive to be your GI Health and Nutrition partner and
empowering healthier lives by providing the highest quality nutrition health solutions for healthcare
providers and their patients.

Sincerely,

Paul Spence, Business Executive Officer
Nestlé Health Science Pharmaceutical US

