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CONTACT US 
Nestlé Health Science is committed to providing you with the resources necessary to answer your 
questions and other informational needs. For any questions about our ZENPEP® (pancrelipase) 
delayed release capsules or Viokace® (pancrelipase) tablets and related services, please refer to the 
following: 

LIVE2THRIVE® and Z-SAVE® Programs 

Nestlé Health Science provides important support programs, including: 

§ The LIVE2THRIVE Program for Cystic Fibrosis patients 

§ Z-SAVE® patient savings cards 

Please visit www.live2thrive.org or call 1-888-936-7371 for more information about the LIVE2THRIVE 

program. 

 
Please visit www.zenpep.com/savings-programs or call 1-833-742-0707 for more information about 
the ZENPEP Z-SAVE program. Live agents are available Monday-Friday, 8:00 am to 8:00 pm, 
excluding holidays, throughout the continental United States. 

 
Patient Assistance Programs 

The Patient Assistance Program for ZENPEP and Viokace is available. For more information about 
these programs, please call 1-855-210-6228 or visit the following website: 

 
https://www.nestlehealthscience.us/patient-assistance-program 

 

Medical/Product Information and to Report Adverse Events/Product Complaints 

For medical/product information and to report adverse events/product complaints for ZENPEP or 
VIOKACE, please contact Nestle Health Science at 1-833-AIM2KNO (1-833-246-2566). 

You are encouraged to report negative side effect of prescription drugs to the FDA.  Visit 
www.fda.gov/medwatch, or call 1-800-FDA-1088. 

 
Nestlé Health Science U.S. Address 

 
Nestle Health Science  
1007 US Highway 202/206 
Building JR2, Suite E102 
Bridgewater, NJ 08807  
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